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Ultimate Service &
Aftermarket Support

Our customers rely on us day after day to keep their vehicles running cost-effectively and with optimum
performance. Customer care is in our DNA, we have developed our aftermarket capabilities year on year
to the highest standard.

e Local service Centres e Service exchange and maintenance programs

¢ Factory trained service engineers ¢ Worldwide service network

Only genuine spare parts and lubricants are specifically designed to guarantee the reliability, optimum
efficiency and performance of Gardner Denver products. Our extensive distribution network and
intelligent stocking policies provide excellent availability of genuine spare parts and lubricants.
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“We keep you moving”is more than just a
strap line, it’s our promise.

Global Presence - Local Service

Gardner Denver Transport and the brands it represents, are part
of a world-renowned brand portfolio, offering a global, single
source transport compressor solution that makes a real difference.
Our customers rely on us to keep their systems operating cost-
effectively and at optimum performance. Our reputation for
excellent service and support extends across the globe.

“We keep you moving” is more than just a strap line, it’s our
promise. If you break down, we’ll get you into one of our dedicated
local service centres and back on the road as soon as possible.

These dedicated service Centre’s, along with a fleet of Gardner
Denver mobile service engineers, provide total peace of mind.
Offering a rapid turnaround, the service Centre’s and mobile fleet,
with their intelligent stocking policies, carry a full inventory of routine
service parts along with maintenance, repair parts and lubricants,
covering all Gardner Denver Transport products and systems.

Furthermore, at many locations we deliver bespoke customer
training, either onsite or at your local service Centre, providing
both hands on experience in Gardner Denver system operations,
and valuable training for your own service engineers.
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Gardner Denver
Genuine Spare Parts

Only genuine spare parts and lubricants are
specifically designed to guarantee the highest
standards of reliability, optimum efficiency and
performance of Gardner Denver Transport solutions.

e Longer service life — even under the harshest
of conditions

e Up-time increased through superior reliability

¢ Manufactured to the most stringent and strictest
quality assurance systems

Using genuine Gardner Denver parts and lubricants will safeguard your product, maintain your warranty, and
keep you moving for longer.

Change to non-genuine parts and lubricants can invalidate your warranty. The performance of your Gardner
Denver product may also be adversely affected potentially resulting in a shorter lifespan and increased whole
life costs.

With parts and labour such a small part of the total cost of ownership when compared to initial purchase, you
owe it to yourself and your compressor to use only genuine parts and lubricants for total peace of mind.
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Optimised Service Kits for
Maximum Performance

Depending upon application and operating conditions, vehicle servicing intervals can vary considerably. At
Gardner Denver, we’ve optimised our servicing intervals to maximise the life/usage of our serviceable parts,
at the same time minimising the risk of downtime to your application.

Service intervals have been determined by Gardner Denver’s own engineering team, to deliver maximum
lifetime from serviceable parts which in turn, ensures the efficient running of your investment.

Each and every Gardner Denver Transport solution has its own set of service requirements — from Dry Bulk to
Highways & Utilities, or public transport. Our service kits provide all the necessary components to enable field
servicing and repairs to be carried out efficiently. While each machine’s service requirements may vary, we
guarantee that each service kit upholds the same quality and reliability standards that you can expect from
any Gardner Denver machine.

Each service kit contains 100% verified Gardner Denver parts — to maintain your warranty AND deliver peace

of mind to our customers.




GARDNER DENVER | TRANSPORT SOLUTIONS '-

Service Exchange Programme
from Gardner Denver Transport

However well your mobile application package is looked after, at some point it may need to be refurbished
or replaced completely. That’s where our Service Exchange Programme kicks in.

The lifetime of our mobile pressure and vacuum units can be extended by refurbishing the unit with
genuine parts. Our dedicated Service Centres are perfectly positioned to support you.

Our Service Exchange Programme is designed to keep you moving for longer!




Repair & Maintenance (R&M) Contracts -
we’ve got it covered!

Gardner Denver’s R&M Contracts offer complete protection for your investment and total peace of mind

for you. Not only will they reduce down time through vehicles being off the road unexpectedly, but they set
standards and schedules for maintenance, repair and servicing — meaning you can relax in the knowledge that
we’ve got it covered.

Within our Maintenance Contracts, all service parts and labour, including those for the regular annual servicing
can be included. Annual calibrations (for Milk & Fuels), breakdown assistance, repairs and replacements can
also be included.

The R&M Contracts from Gardner Denver protect you and your investment, allowing equipment whole life
costs to be budgeted for.

Gardner Denver R&M Contracts — total coverage, total peace of mind, total protection.
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Gardner Denver Transport Solutions
- the Ultimate Service Capability

Customer support and service are key in any business. With Gardner Denver Transport Solutions, you can
expect the highest level of care for our quality products and systems throughout their life.

Our experienced, qualified staff are committed to providing you with the highest levels of support. That
commitment ensures excellence in our customer service which is integral to our business processes — to the
design, manufacture, delivery and installation of the products and systems we supply.

Should you require advice, maintenance or should an issue become a problem, we provide fast service support
with extensive stocked spare parts to get your application and processes back in operation as soon as possible.

¢ Globally stocked genuine spare parts e Reliable, professional maintenance and service
¢ Service and maintenance kits e Service exchange components

¢ Detailed commissioning e Tailored maintenance and service contracts

e Complete check and overhaul of your system e Service training of your staff

Gardner Denver Transport Solutions — we keep you moving!
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PO Box 178, Springmill Street, Bradford,
West Yorkshire, BD57 YH. United Kingdom.

transport@gardnerdenver.com
www.gardnerdenver.com/transport
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For additional information please contact
Gardner Denver or your local representative.

Specifications subject to change without notice.
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